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To whom it may concern,

BKM (Besiktas Kiiltir Merkezi), is a well established television, theater and film
production :
company with decades of experience in the game. Our company brings world-wide
known

artists to Turkey to perform in various events.

Yudum Naz Arslan joined our team in BKM as an intern from July 3, 2018 to July 11,
2018.

She contributed her hard work for the preparations of Shakira’s concert taking place in
Istanbul,

Turkey. During this time, Yudum has shown extraordinary leadership skills with her hard
work

and dedication for her tasks. She has been placed in several departments that include
hospitality and guest experiences. In addition, Yudum assisted a group of handicapped
elders

who needed special care that took place during the concert and made sure that
everything went

well.

Yudum has a good command of Turkish, English, and conversational Spanish and was
able to

communicate very well with her colleagues and our guests from the USA and Columbia.
This

was a merit for her as our company needs a strong communication bond with our
customers.

Her quick adaptation in the work field and success in a short amount of time leads us to
believe

that she would solve any obstacle in her way easily in the future.
Yudum is a quick learner and was able to get the hang of everything by asking questions

and
interacting with everyone. Her positive attitude, interest in work, enthusiasm, efficiency,

ethical
values, and excellent performance is highly appreciated.
She was a great help to the people around her including her boss, colleagues, and

customers.
During this internship period, she has gained various compliments on her skills and

professionalism.
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